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Dear customer,
To ensure processing of warranties in a manner that is effective and as fast as possible we have
prepared this handbook in which the precise procedure for a warranty claim is described. If you
follow these instructions you enable us to correctly process your concern. Consequently we ask
you to comply with the instructions cited below.
•

If you identify a problem, first attempt to determine its cause and to solve the problem yourself.

•

If you cannot solve the problem yourself, please contact us via telephone. For fast and
competent processing, before calling it is necessary that you first locate the vehicle
identification number of the slurry tanker or the manufacturer number of the appropriate
components (e.g. vacuum compressor or axle) and have these numbers on hand.
You can order spare parts directly from our spare parts warehouse at the extension
+49 5464 / 9611-18 (Mr. Münzebrock), -21 (Mr. Depeweg) , -31 (Mr. Schulz) and
-90 (Mr. Röwekamp).
The Customer Service Department of Kotte Landtechnik is available at extension
+49 5464 / 9611-22 (Mr. Pohl), -38 (Mr. Brüwer) and -41 (Mr. Schnieder).
Please make it immediately clear whether your communication involves a warranty claim or a
normal order of spare parts. We will first attempt to solve the problem on the telephone.

•

If the problem cannot be solved on the telephone, then you should send us digital photos and
additional information per email. The email address is:
gewaehrleistung@kotte-landtechnik.de

•

We will only involve a service mechanic in exceptional cases.

•

Repairs that exceed a total amount of €200.00 must be reported to us and coordinated with us
prior to executing the tasks. Otherwise we reserve the right to refuse cost reimbursement.

•

Only original spare parts from Josef Kotte Landtechnik GmbH & Co. KG must be used; the only
exceptions are small parts and auxiliary material. Our upstream suppliers also insist on this
policy. If this instruction is not complied with we cannot assert possible warranty claims for
purchased parts. Our written confirmation is required if we deviate from this policy and if you
want to use and install your own spare parts. Otherwise we reserve the right to refuse cost
reimbursement.

•

Do not, under any circumstances, execute repair tasks on purchased parts, such as SKF
lubricating systems, or PTG tyre-pressure monitoring systems. Likewise, hydraulic motors must
not be opened without prior consultation with us. If these instructions are not complied with you
will lose your warranty claim for these parts.
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•

Warranty claims for the executed tasks must be submitted to us within 6 weeks after the
damage is reported. The warranty claim must be submitted on the form available from us,
and it must be completely filled out. Otherwise the claim cannot be processed. In each case
a vehicle identification number of the vehicle must be specified. The fastest way to submit a
warranty claim is via our website, www.garant-kotte.de.

•

We are not responsible for any of the customer’s costs associated with transfer from the
customer’s site to the workshop and back. We shall only be responsible for the expense for
deployment of a service vehicle at the customer’s site if the Kotte slurry tank can no longer
be driven due to the defect.

•

As before, our General Terms and Conditions (T&C) form the basis for processing warranty
claims. Thus, for example, the purchaser’s payments can only be withheld in a scope that is
in a reasonable proportion to the defects that are the object of the complaint. Less significant
defects and minor damage provide no justification for retaining a receivable. We will bill the
purchaser for any interest losses incurred.

•

Repair parts that may be required will be sent to you. For these parts you will receive an
invoice, which must be paid within the agreed payment period (shown on the order
confirmation and on the invoice).

•

Please send the removed old part, together with the reference invoice or a copy of the
warranty claim form back to Kotte Landtechnik, carriage paid, for examination purposes.
You have 6 weeks to do this. When you report a warranty claim in this manner, we can
guarantee that it will be processed and evaluated as quickly as possible.

•

We will only accept and examine parts with a correct process number.

•

If an acknowledged warranty claim is present, we will reimburse an hourly wage in the
maximum amount of €41.50. In this regard, there is an approximate time; costs shall be
reimbursed on the basis of this approximate time. We would be pleased to provide you with
these approximate times, if necessary.

•

Travel expenses will only be reimbursed after prior consultation (see above). We reimburse
€.40 cent for each driven kilometre for a service vehicle, and €30.00/h for the driven hour for
the technician travelling to the end customer’s facility.

•

The warranty period starts on the date the trailer is delivered to the purchaser, and the
completely filled-out transfer certificate is sent back to us, and it is 12 months in single-shift
operation.

We hope that we have provided adequate information to you with this handbook and that we can
quickly be of assistance to you in the future. If you have questions or suggestions, please
contact us.
Regards,
J. Kotte Landtechnik GmbH & Co. KG
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